
WE INFORM

SERVICES TO ASSIST

HOMELESS

Haus Bethlehem der Schwestern 
der Mutter Theresa (Bethlehem House of 
the Sisters of Mother Theresa)
Overnight shelter for homeless women.
Budapester Straße 23, 20359 Hamburg 

(U3 St. Pauli)

Tel.: 319 56 01

Registration until 9 pm

„FrauenZimmer“ 
Overnight shelter for women 
Hinrichsenstraße 4a, 20535 Hamburg 

(U1, U3 Lübecker Straße; S1 Landwehr)

Tel.: 25 41 87 - 21

Accommodation is provided as emergency 
overnight stay. Homeless women can come 
by directly.

Harburg-Huus 
(DRK Hamburg-Harburg e.V.)
Außenmühlenweg 10b, 21073 Hamburg 

(S3, S31 Harburg)

Tel.: 80 79 09 86

In the evening and at night, homeless peo-
ple can find a shelter and sleeping facilities 
here –  if necessary, also together with their 
dogs! There are 15 beds available in single to 
four-bed rooms. 

Women can sleep in a separate dormitory!  
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There are many services for  
the homeless in our city.  

This is information on drop-in centres where 
you 

 � can stay during the day
 � get a (hot) beverage, breakfast or  
 a hot meal 
 � get a place to sleep 

and partly also

 � get medical help 
 � can shower
 � pick up and get clothing

Please note the opening hours listed for the 
drop-in centres.

 
 Overview of day centres in  
 the inner cityt

Day centre Spaldingstraße  
(09.30 am – 04 pm)
Spaldingstraße 77a, 20097 Hamburg

Day centre Herz As 
(10 am – 04 pm)
Norderstraße 50, 20097 Hamburg

Day centre Bundesstraße 
(Mon-Fr: 11 am – 04 pm)
Bundesstraße 101, 20144 Hamburg

Kemenate – 
Day centre for homeless women 
(Mon, Thrs, Sat, Sun: 02 pm – 07 pm, 
Wed. (breakfast): 10 am – 03 pm)
Charlottenstraße 30, 20257 Hamburg 

Day care CariCare 
(Mon-Fr: 07 am – 04:30 pm and  
06.30 pm – 08.30 pm, Sat: 07 am – 9.30 am 
and 06.30 pm – 08.30 pm
Altstädter Twiete 5, 20095 Hamburg

CaFée mit Herz 
(Mon-Fr: 07 am – 10 am and 02 pm – 05 pm, 
Sat: 01 pm – 03 pm)
Seewartenstraße 10, Haus 2, 20459 Hamburg

Alimaus 
(Mon-Fr: 10 am – 11.30 am and  
01 pm – 03.30 pm) 
Nobistor 42, 22767 Hamburg

Café Augenblicke / JesusCenter e.V. 
(Mon-Fr: 11 am – 03 pm)
Drop-in centre for young persons, drug  
addicts, homeless and residents of  
Schanzenviertel 
Schulterblatt 63, 20357 Hamburg

Day centre Hinrichsenstraße  
(Sat-Sun and public holidays:  
09.30 am – 04.30 pm)
Hinrichsenstraße 4, 20535 Hamburg  
(train station Lübecker Straße (U1)  
or Landwehr (S1)

Homeless day centre „MAhL ZEIT“ 
(Mon-Thrs: 09 am – 01 pm  
breakfast and a hot lunch)
Billrothstraße 79, 22767 Hamburg

   
 Accommodation

Pik As 
Overnight shelter for men
Neustädter Straße 31a, 20355 Hamburg 

(U2 Gänsemarkt; S1, S3 Stadthausbrücke)

Tel.: 427 31 - 20 59

The „Pik As“ is an overnight shelter for  
single homeless men aged 18 and older,  
open around the clock. Homeless men can 
come by directly.

Haus Jona 
(Overnight shelter of Bahnhofsmission)
Repsoldstraße 46, 20097 Hamburg 

(U/S Hauptbahnhof)

Tel.: 280 38 28

The possibility of staying overnight at Haus 
Jona is limited to a maximum of six weeks. 
Registration must be made until 6 pm.  
Overnight accommodation is in double 
rooms, arranged through the Bahnhofsmis-
sion at the main station.  
There are six accommodations for women 
and one four-bed room for families.


